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 INTRODUCTION 1 مقدمة  1

  ماضية قـدماً    لا تزال   تنظيم قطاع الاتصالات   هيئةإن  

باتجاه تحرير قطاع الاتصالات وعلـى نحـو يتـوخى          

 للحكومـة  في تطبيق وثيقة السياسة العامة    الالتزام التام   

الاتصالات وتكنولوجيـا المعلومـات      يالمتعلقة بقطاع 

البريد والتي تم نشرها في شـهر أيلـول عـام           قطاع  و

2003.   

TRC has been proceeding towards the 
liberalization of the telecommunications 
market, in strict accordance with the 
Government’s Policy Statement on the 
Information and Communications 
Technology Sectors and Postal Sector, 
which was published in September, 
2003. 

      قامت الهيئة بإصـدار2004 من عام    الأول في كانون 

المذكرة الإيضاحية المتعلقة ببرنـامج التـرخيص فـي      

 ـالقطاع الفرعي للاتصالات الثابتة، والانتقال إلى        ار إط

ــل ــي متكام ــرخيص ولل تنظيم ــيم الت ــذكرة ("تنظ م

        وذلك بهدف تزويـد الجمهـور والقطـاع") المعلومات

د   الجديبالإطار التنظيمي بالتفاصيل الضرورية المتعلقة    

 وسيشكل  ،سيحل محل الترتيبات المعمول بها حالياً     الذي  

تحديثاً لها، حيث كانت تلك الترتيبات ولعـدة سـنوات          

إن . اتخاذها في كل حالة على حـدة      نتيجة لترتيبات يتم    

الرخص التي تم إصدارها في السنوات الأخيرة تأخـذ         

أشكالاً متباينة وتحتوي نصوصاً مختلفة، الأمـر الـذي         

  في السوق، وهي بوضعها الحالي لا لالاًتيسبب إخ

In December 2004 the TRC issued an 
Information Memorandum Related to the 
Program of Licensing within the Fixed 
Telecommunications Sub-sector and the 
evolution to an Integrated Licensing and 
Regulatory Regime (“Information 
Memorandum”) to provide the public 
and industry with the necessary details 
regarding the new licensing regime.  
That regime will replace and modernize 
the existing arrangement of licensing that 
is the result of ad hoc arrangements over 
several years.  Licenses which have been 
issued over recent years take a number of 
different forms and contain differing 
terms which cause distortions in the 
market, and they also now fail to reflect 
advances in technology that make 
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تعكس التطور التكنولوجي الذي يجعـل مـن التفريـق          

اً   عيـة تمييـزالمتبع سابقاً بين الخدمات والقطاعات الفر 

إن برنامج تعديل الرخص الذي تتولاه      . غير ذي جدوى  

           وهو البرنامج الذي تم إقراره مـن قبـل-الهيئة حالياً 

 يهـدف   -2004مجلس الوزراء في تشرين الثاني عام       

  .إلى تناول هذه المسائل

previous distinctions between services 
and sub-sectors redundant. The Program 
of Licence Modification now being 
undertaken by the TRC seeks to address 
these issues, and was approved by the 
Council of Ministers in November, 2004.
 

قامت الهيئة في الحادي عشر من كانون الثـاني عـام           

 ل انتقــاتعليمــات " بإصــدار وثيقــة عنوانهــا 2005

 ـلين  م  الحـاليين الحـا     المرخصين  "فئويـة الرخص  لل

ـة       ذلك فقد قامت الهيئ، وعلاوة على  )تعليمات الانتقال (

  2/2 وبموجـب البنـد      2005في التاسع من شباط عام      

    شعار تمت بموجبه دعوةمن تعليمات الانتقال بإصدار إ    

المرخص لهم الحاليين للتعليق على جدول التعـديلات        

المدخلة إلى رخصهم أو للاعتراض عليه، حيث  قـام          

 ،وبالنتيجـة . أحد عشر مرخص له بممارسة هذا الخيار      

من قانون الاتصالات، فقـد     ) 39(وبتطبيق نص المادة    

قام تسعة من هؤلاء المعترضين بممارسة حقهم بطلـب         

م مجلس مفوضي الهيئة بالاستماع لاعتراضاتهم، وقد       قيا

تم عقد جلسات الاستماع للاعتراضات في مقر الهيئـة         

بين السادس عشر والتاسع عشر من شهر أيـار عـام           

2005. 

The TRC issued a document entitled 
"Transition Instructions for Current 
Class Licensees” (Transition 
Instructions), on the 11th January 2005.  
The TRC has further issued a 
notification under the terms of Article 
2.2 of the Transition Instructions on 9th 
February 2005. Existing licensees were 
invited to comment or object to the 
Schedule of Amendments to their 
licenses, and 11 licensees exercised this 
option.  Subsequently, in accordance 
with Article 39 of the 
Telecommunications Law, nine of these 
objectors also exercised their right to a 
hearing of their objections before the 
Board of the TRC.  The hearings took 
place at the offices of the TRC on 16th to 
19th May 2005. 
 

وبعد تلقي هذه الاعتراضات وعقد جلسات الاسـتماع،        

 و رفـض قبـول أ  لتحديـد  قامت الهيئة بدراسة دقيقـة   

 ـتغيأي  و   أ  نفاذ التعديلات  تأجيلو   أ الاعتراضات  راتي

 يجـب   -إن وجدت  –ضرورية ناتجة عن دراسة الهيئة    

  .تعديلات المقترحإدخالها إلى جدول ال

Following receipt of these objections and 
the holding of the hearings, the TRC has 
carefully considered which objections to 
accept or reject, which amendments to 
postpone and what, if any, consequential 
changes should be made to the proposed 
Schedule of Amendments in the light of 
the objections. 
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لإجـراءات  فقـا ل  وقد أنهت الهيئة الآن عملية التحليل و      

 فـإن    ، وعليـه  الاتصالات المنصوص عليها في قانون   

 من )أ(الملحق   التعديلات المنصوص عليها في      ولاجد

مـن   كـل ل  الفئويةرخصالسيتم إنفاذها في  هذه الوثيقة   

 : ]3/7/2005[ وذلك اعتباراً من ف التاليةطراالأ

 
 الأردن/شركة أكسسمي 

  )الأردنبتلكو  ( الشركة البحرينية الأردنية للتقنية والاتصالات

 )سيبيريا (  شركة شبكة الاتصالات الدولية

 )نكست ( شركة تقنية تبادل الشبكات

 الشركة العالمية للمواصلات السلكية واللاسلكية للطيران
  المصرية لنقل البياناتالأردنية  الشركة

 

 والاتصالاتالشركة العالمية للخدمات الإعلامية 

 جامعة العلوم التطبيقية/ الشركة العربية الدولية للتعليم والاستثمار

 الملكية الأردنية

 لاتصالاتلخدمات االدقة شركة ا

  

  )اكسبرس ( شركة الجيل الجديد للاتصالات

 

 )فاست لينك(لهواتف المتنقلة الشركة الأردنية لخدمات ا

 )MEC(مؤسسة الشرق الأوسط للاتصالات 

 شركة الاتصالات الأردنية
 

 )سويفتل(الشركة الأردنية العالمية للاتصالات السريعة
 الشركة الأردنية لخدمات تراسل المعطيات

 سلتوإنفو/ شركة الإمارات للتجارة الدولية

 

 )موبايلكم( لة شركة البتراء الأردنية للاتصالات المتنق

 وكالة رويتر
 

 الشركة الأهلية لخدمات الاتصالات

The TRC has now concluded its analysis, 
according to the procedure required by 
the Telecommunications Law.  The 
Schedule of Amendments set out in 
Appendix A of this document will 
therefore take effect from July 3, 2005 in 
the Class  Licences of each of the 
following parties: 
  
Accessme Jordan Co. Ltd. 
Al Bahrainia al Urdunia Liltaknia wa Alitisalat 
PLC (Batelco – Jordan) 
International Data Exchange (Cyberia) 
Networks Exchange Technology Co. Ltd. 
(NEXT) 
Intergrated Information and 
Telecommunication Services (SITA / Jordan) 
Egyptian-Jordanian Corporation for Data 
Transfer / TE Data Jordan 
Intercontinental Media & Communication 
Services Ltd. 
Arab International CO. for Education & 
Investment / Applied Science University 
Alia Royal Jordanian Airlines Co. 
Al Deka for Telecommunication Services LLC. 
CO 
New Generation Telecommunication Company 
(Xpress) 
Jordan Mobile Telephone Services Company 
(Fast Link) 
Middle East Communication Corporation 
(MEC) 
 
Jordan Telecommunications Company  
 
Swiftel Internatinal Jordan Co. 
Jordan Data Communication Services 
  
 
Emirates for Information Technology 
(Info2cell.com) 
Petra Jordanian Mobile Telecommunications 
Co. (MobileCom) 
Reuters limited 
Al-Ahliya Telecommunications Services 
 



 

4 

 )CNS(شركة عبر الكمبيوتر للاتصالات 
 

 )جوموتل(الشركة الأردنية الحديثة لخدمات شبكات الاتصالات
 )وانادو  ( كة الأردنية لخدمات نقل البياناتالشر

  

Computer Networking Services (CNS) 
 
Jordan Modern Telecommunications Networks 
Services Company (Jomotel) 
Jordan Data Communications Ltd. (Wanadoo) 

  

تتضمن هذه الوثيقة تلخيصـاً للاعتراضـات مصـنفة         

  الاعتراضـات أيضاتبين  و .بحسب نوع كل اعتراض   

تجـد  لم  المواضع التي   و جدول التعديلات    على المثارة

 ؛ـا      على جدول التعديلات فيهتغييرلإدخال  حاجة  الهيئة  

بالإضافة إلى بيان التعـديلات التـي قـد تـم قبولهـا            

    دخـال بعـضلإاجـة   وجدت الهيئة ح  والمواضع التي   

ه         وأخيراً فإن اعتراضاً واحداً قد نجم عن؛ فيها التغييرات

   الشركة المعترضة رخصة على تعديل نفاذ التأجيل 

This document contains a summary of 
the objections, categorized by type of 
objection.  It sets out where and why the 
TRC rejects objections to the Schedule 
of Amendments and where it 
consequently considers that no change 
should be made to the Schedule of 
Amendments; it also sets forth which 
objections are accepted and where 
certain changes will be incorporated.  
Finally one objection has resulted in the 
postponement of the modification of the 
license in question. 
 

هذه الوثيقة يتضـمن النمـوذج الجديـد         ل )ب(الملحق  

  . عليهالنهائيةالتعديلات  شاملاًللرخصة الفئوية 

 
 

 Appendix B to this document contains 
the New Form of Class License with the 
final amendments incorporated. 
 

 شكر 1/1

 
1.1 Acknowledgement 

 في قطاع الاتصالات في     ية  المعنتشكر الهيئة الأطراف    

           والذين قد شاركوا بشكل بناء ومتعـاون فـي،الأردن

إجراءات الاستشارة والإجراءات التـي تـم إتباعهـا         

فيما يتعلق بالتعديلات الحالية،    ) 39(بموجب نص المادة    

ية     وامتنانها بخصوص نوعتقديرها الهيئة عن    تعرب  و

 اتإعداد الاعتراضات وتقديمها سـواء فـي الإجـراء        

المكتوبة أو في جلسات الاستماع التي تـم إجراؤهـا،          

The TRC acknowledges and thanks the 
stakeholders in the telecommunication 
sector of Jordan who have participated 
constructively and co-operatively in the 
consultation procedure and the Article 39 
process relating to the present 
amendments.  The TRC was most 
impressed with and grateful for the 
quality of the preparation and 
presentation of objections, both in the 
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وتعتبر الهيئة أن المرور بهذه الإجراءات كـان مفيـداً          

  .لكافة الأطراف المهتمة في القطاع

 

written procedure and at the hearings 
which have taken place.  The TRC found 
this most helpful.  The TRC considers 
that the passage through this procedure 
has been beneficial for all stakeholders.   

  حرصال وأخذت بعين   لقد عقدت الهيئة جلسات استماع      

    مها، حيث استمعت لعدد الاعتراضات التي تم تقدي    كافة  

 المرخص لهم هؤلاء  ، و حصل    المرخص لهم كبير من   

عن الاعتبارات التـي    بشكل كامل   على فرصة للتعبير    

   بما،عدد من القضايا  لتثير اهتمامهم وتوضيحها، وتحليل     

تعتبر الهيئة أن   و. علقة بالمصلحة العامة  فيها القضايا المت  

ث      في تحرير وتحـديمعلما مهما   هذه الإجراءات تمثل    

 وتخـدم بشـكل كبيـر       قطاع الاتصالات في المملكـة    

 .المصلحة العامة للمملكة

The TRC has held hearings and taken 
careful note of the objections made; it 
has heard from a wide variety of 
licensees, and those licensees have had 
the opportunity to express and explain in 
full their concerns and analysis of a 
range of issues, including that of the 
public interest.  The TRC considers this 
procedure represents a significant 
milestone in the liberalisation and 
modernisation of the telecommunications 
sector in Jordan, and that this will 
contribute significantly to the interests of 
the Kingdom. 

  Public Interest 1.2 المصلحة العامة 1/2

العمـل مـن    القانون ب بموجب  إن الهيئة مخولة وملزمة     

، وتعتبر السياسـة العامـة      .لعامةااجل تحقيق المنفعة    

 كما تم إدراجها فـي وثيقـة        ،لقطاعباللحكومة المتعلقة   

 الاتصـالات  ي العامة للحكومة المتعلقة بقطـاع  السياسة

البريد التي تم نشرها في     وتكنولوجيا المعلومات وقطاع    

        مرجعاً أولياً لتحديد المقصود بالمصـلحة2003أيلول  

العامة، ويمكن الحصول على نسخة من هذه السياسـة         

 ،  jo.gov.moict.wwwمن خلال الموقع الإلكتروني     

كما قامت الهيئة بإجراء عملية استشارة واسعة ليتاح  لها        

تحديد اعتبارات أساسية متعلقة بتعديل الرخصة الفئوية       

  . الاتصالاتقانونكما يتطلب 

 

The TRC is empowered and obliged by 
the Telecommunications Law to identify 
and to act in a manner that benefits the 
public. A primary source document for 
the identification of the public interest is 
the general policy of the Government for 
the sector as set out in the “Statement of 
Government Policy on the Information 
and Communications Technology 
Sectors and Postal Sector” that was 
published in September, 2003, a copy of 
which may be obtained at 
www.moict.gov.jo.  TRC has also 
conducted an extensive consultation 
process to allow it to identify key issues 
related to the amendment of the Class 
Licence, as required by the 
Telecommunications Law.  
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من ) 39(بإتباع الإجراءات المنصوص عليها في المادة       

ءات       ، وجلسـات الاسـتماع وإجـرا الاتصالات قانون

الاستشارة العامة، فإن الهيئة قـد حـددت عـددا مـن            

      المصلحة العامة والتي عليهاثر في ؤت التي   عتباراتالا

أخذها بعين الاعتبار عند اتخاذها لقرارهـا بـرفض أو        

    والتـي، التعـديلات   نفاذ   جيل أو تأ   الاعتراضات قبول

كانت محـلا للإجـراءات الحاليـة، وتتضـمن هـذه           

مـا   ،وهي غير مدرجة بترتيب أولوياتهـا      ،الاعتبارات

 :يلي

 

Following the Article 39 procedure, the 
hearings, and the consultation 
procedures, the TRC has identified a 
number of considerations that affect the 
public interest which it is required to 
take into account in its decision whether 
to reject or accept the various objections 
to modifications, or to postpone the 
implementation of the amendments, 
which have been the subject of the 
present procedure.  Those considerations 
include, not in order of precedence: 

 

 .الشفافية •

 .القانونيالوضوح  •

 .المرونة في قطاع ديناميكي ومتحرك بسرعة •
 
 .لتنظيم بصورة فاعلةا درة علىقال •

 .المعنيين الآخرين الأطرافمصالح  •

 .مصالح المرخص لهم •

 مصالح المستهلكين •

  منظمة التجارة العالمية تجاهردنالتزامات الأ •

 

• Transparency 

• Legal clarity  

• Flexibility in a dynamic and fast 
moving sector 

• The ability to regulate effectively  

• The interests of other stakeholders 

• The interests of licensees 

• The consumer interest 

• Jordan's commitments to the World 
Trade Organization  

 
  تخول المرخص لهم الاتصالاتمن قانون) 39(المادة 

  ل في حال وجود نية لتعدي خاصةحقوقا إجرائية

 وأن هذه . وذلك بهدف تحقيق المصلحة العامة،رخصهم

الإجراءات قد تمت مراعاتها وبأدق تفاصيلها في 

 .الإجراءات الحالية

Article 39 of the Telecommunications 
Law entitles licensees to special 
consideration and procedural rights when 
their licence is potentially to be modified 
in order to meet the public interest, and 
that procedure has been followed in the 
greatest detail in the present process. 
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وقد راعت الهيئة بدقة اعتبـارات المصـلحة العامـة          

 ـ   وذلك   ،ووازنت بينها   تـي  ال اترارعند إصـدارها للق

   . هذه الوثيقةاتتضمنه

 

 
The TRC has taken careful note of the 
above public interest issues and balanced 
them in coming to the decisions set out 
herein.  

  Legal Basis 1.3 الأساس القانوني  1/3

مـن  ) 39 (المادةلأحكام  القرارات وفقا    هتم إصدار هذ  

      الخاص بالاعتراضات المقدمـة مـنالاتصالات   قانون

صلاحيات الممنوحة لمجلس   البموجب  ، و المرخص لهم 

 مـن   39 و   4/أ/12 تينبموجب المـاد  مفوضي الهيئة   

ضـمن  هذه القرارات    ت   اتخذ قانون الاتصالات، وقد    

من ) 6(مسؤوليات وواجبات الهيئة بموجب نص المادة       

  مـن) 29(مادة  نص ال الأخذ بعين الاعتبار    بو ،القانون

  .القانون

These  decisions  are issued pursuant to 
the provisions of Article 39 of the 
Telecommunications Law regarding the 
licensees' objections.  They  are  taken 
under the powers of the TRC conferred 
on its Board under Articles 12/a/4 and 39 
of the Telecommunications Law, and are 
made in accordance with the duties and 
responsibilities of the TRC under Article 
6 of the Telecommunications Law and 
having due regard to the provisions of 
Article 29 of the Telecommunications 
Law. 

متعلقة باعتراضات المـرخص    الإجراءات ال  2

 مـن قـانون     )39(لهم بموجب نص المادة     

 الاتصالات
 

2 PROCEDURE RELATING TO 
LICENSEE OBJECTIONS UNDER 
ARTICLE 39 OF THE 
TELECOMMUNICATIONS LAW 

 

 فقد ً،رجع، وحيثما كان ذلك ممكناماليل سهتللتبسيط و

قامت الهيئة بتجميع الاعتراضات تحت فئات واسعة، 

 :لذلك كما يليمبرراتها وقد بينت 

For convenience and ease of reference, 
the TRC has wherever possible grouped 
the objections by broad categorization, 
and given its reasoning behind: 
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إزالـة    بالتـالي  و ،قبول الهيئـة للاعتراضـات    . 1

للتعـديلات  ضـافية   يرات إ ي تغ  إجراء والتعديلات أ 

 . حالياه التي هي عليعلى الوجه

رفض الهيئة للاعتراضـات وتأكيـدها علـى        . 2

كما هو الحـال    أو،   التعديلات كما هي مبينة حالياً    

تعديل على الـرغم مـن      الفي حاله واحده، سحب     

 رفض الاعتراض

 .لتعديلا  لنفاذتأجيل الهيئة. 3

 

1. TRC acceptance of objections, 
leading to removal of amendments 
or changes to the current form of 
amendments.  

2. TRC rejection of objections, and 
confirmation of amendment as 
currently drafted or in one 
instance TRC's withdrawal of an 
amendment notwithstanding 
rejection of objection. 

3. TRC postponement of the 
implementation of  modification 

قبول الهيئة للاعتراضات والذي يقود إلـى        3

 تعديلات إضافية
 

3 TRC ACCEPTANCE OF OBJECTIONS 
LEADING TO FURTHER AMENDMENTS  
 

ــات جــداول الوضــع  3/1 ــة باتفاقي الملحق

 صيرختال

3.1  Status of the  Schedules attached 
to the License Agreements 

ب  حول المتطلأبدى عدد من المرخص لهم اعتراضاتهم       

        تلقائي وذلك عنـدما يـتمبشكلجداول  الالمتمثل بإزالة   

 وفـي   .اعتماد أنظمة وتعليمات تتعلق بنفس الموضوع     

ـة     وثيقة الاستشـارة العامل وفقاً تؤكد الهيئة    هذا المجال 

  2005 أيـار    10  فـي  التي تـم إصـدارها مـؤخراً      

 ـ  آلية  إجراءات  بخصوص     أنـه      ،اراترإصـدار الق

تتعارض أو لا   قد  لهيئة إصدار تعليمات    وحيثما تعتزم ا  

   جـداولبما فيها ال  (تتفق مع نص موجود في الرخص       

وعلى نحو يتطلب تعديل الرخصة للإبقاء      ) العلاقةذات  

أن الهيئة ستباشر   فعلى التناسق مع أحكام تلك التعليمات       

    مـن)39(بالإجراءات المنصوص عليها فـي المـادة        

  .التعديلك ذل فيما يتعلق بقانون الاتصالات

Several Licensees objected to the 
requirement of Schedules automatically 
being removed upon the adoption of 
relevant Regulations. In this respect,TRC 
confirms that in accordance with its 
recently issued Consultation on 
Rulemaking Procedures 10th May 2005 
wherever a Regulation put forward by 
the TRC may conflict with or be 
inconsistent with a condition of a license, 
(including applicable schedules) in a 
manner which requires amendment of 
the license to ensure consistency with the 
conditions of such Regulation, then the 
TRC will initiate an Article 39  of the 
Telecommunications Law procedure in 
respect of such amendment. 
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وفي حال لم تباشر الهيئة الإجراءات المبينـة أعـلاه،          

وكان لدى أحد المرخص لهم أسباب كافيـة للاعتقـاد          

ن    يمكـتهبوجود تناقض أو عدم تناسق مع أحكام رخص       

أن ينتج عن اعتماد هذه التعليمات، للمـرخص لـه أن           

يرسل إشعارا إلـى الهيئـة يطالـب فيـه بالمباشـرة            

،    ين الأسباب الداعية لذلكبالإجراءات المبينة أعلاه ويب   

    الـذي يـودوالذي ينبغي أن يتضمن تحديدا للتعارض       

ته     بين التعليمات ونصوص رخصـالمرخص له إبرازه    

بالإضافة إلى ملاحظاته بهذا الشأن، وستقوم الهيئة بالرد        

 بإعلامه ببدء   ، وذلك يوماً) 30(على المرخص له خلال     

 ـ) 39(الإجراءات المنصوص عليها فـي المـادة         ن م

القانون  أو أن تبين بوضوح تبريرها لـرفض طلـب           

  .اتخاذ هذه الإجراءات

 
In the event that the TRC does not 
initiate the procedure outlined above, 
and a licensee has reasonable grounds 
for believing that a conflict or 
inconsistency with its license terms may 
result from adoption of a Regulation, the 
licensee may serve a notice on the TRC 
requesting initiation of the process 
outlined above and stating its grounds 
therefore, which shall consist of an 
identification of the inconsistency 
between the Regulation and its license 
terms and its observations thereof.  The 
TRC will respond to the licensee within 
30 days by informing it of the initiation 
of the Article 39 procedure or state 
clearly its reasoning for rejecting the 
request to initiate such procedures. 

 

تم ، و الموضوعبهذا  الاعتراضات المتعلقة   لقد تم قبول    

 . أدناه)1(في الجدول المتأثرة المواد إدراج 

 

Objections related to this issue have been 
accepted, and the Articles affected are 
listed in Table 1 below. 
 
 

 

 
Table 1: Articles to which ‘Status of License Schedules’ issue relates 

Document Art
icle 

Original Article TRC 
Decision 

on 
Objection 

 

Amendment 

License 
Agreement 

1.1.
2 

Attached to this License Agreement are 
the Operating License (Appendix 1), and 
the Schedules contained in Appendix 2.  
The Schedules form an integral part of 
this License Agreement and set forth the 
detailed obligations, terms and conditions 
applicable to the Licensee.  Such 
Schedules may be amended and/or 

Accepted Attached to this License Agreement 
are the Operating License (Appendix 
1), and the Schedules contained in 
Appendix 2.  The Schedules form an 
integral part of this License 
Agreement and set forth the detailed 
obligations, terms and conditions 
applicable to the Licensee.  It is 
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removed as applicable upon the adoption 
of Regulations by the TRC.  The Licensee 
acknowledges that the aforementioned 
Schedules will be removed upon adoption 
of relevant Regulations by the TRC. 

intended that such Schedules will be 
amended and/or removed as 
applicable upon the adoption of 
Regulations by the TRC subject 
always to the applicable process as 
outlined in TRC Regulations and as 
set out in Article 39 of the 
Telecommunications Law. 
 
 

Schedule A - 
Definitions 

1.3 This Schedule may be amended, replaced 
or removed by the TRC upon the 
adoption of Regulations that provide 
general definitions related to the 
telecommunications sector. 

Accepted Article removed 

Schedule B - 
General 

Conditions 

1.3 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations that address the general 
conditions of class licenses. 

Accepted Article removed 

Schedule C - 
Relations 

with 
customers 

1.3 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations applicable to relations 
with customers 

Accepted Article removed 

Schedule D - 
Anti-

Competitive 
Activities 

1.3 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations on competition safeguards 
 

Accepted Article removed 

Schedule E - 
QoS 

1.3 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations relating to quality of 
service  

Accepted Article removed 

Schedule F - 
Interconnect

ion 
Obligations 

1.3 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations on interconnection  

Accepted Article removed 

Schedule I - 
Data 

Communicat
ion services 

1.4 This Schedule may be amended, replaced 
or removed by the TRC upon the 
adoption of TRC Licensing Regulations 
related to Data Communications. 

Accepted Article removed 

Schedule J - 
GMPCS 
services 

1.4 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations on  GMPCS 

Accepted Article removed 

Schedule K - 
Pre-paid 
Telecom 

card 
services 

1.4 This Schedule may be amended or 
removed by the TRC upon the adoption 
of Regulations related to Pre-Paid 
Telecom Card Services 

Accepted Article removed 
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 حاملو الرخص الحاليون    3/2
)  G(لقد تلقت الهيئة إعتراضات بخصـوص الملحـق         

 من قبل المرخص لهم الذين اعتبروا أنـه مـن            تأثير

انتقـال  بضـمان    غير الملائم لهم أن يكونوا ملـزمين      

 الإطـار التنظيمـي المتكامـل       الشركات المرتبطة إلى  

عتبارها هذه  وضعت الهيئة في ا    لقد. للترخيص والتنظيم 

ت        التعـديلات التـي أدخلـبازالة وقامت   عتراضاتالا

ووفقاً . النموذج الجديد للرخص الفئوية    إلى) G(الملحق  

 الجـدول   بحيث تحول الجداول لذلك فقد تم إعادة ترقيم      

)H (   الجدول  السابق إلى) G.(    تـم المـادة المتـأثرة    

 . أدناه) 2(إدراجها في الجدول 

3.2 Existing Holders of Licenses 
The TRC received objections to 
Schedule G which were raised by 
licensees who considered it inappropriate 
for them to be obliged to undertake the 
transition of Affiliates to the integrated 
licensing and regulatory regime. 
The TRC has noted these objections and 
removed the modifications which 
inserted Schedule G into the new form of 
Class Licence.  The Schedules have been 
renumbered accordingly so that the 
previous Schedule H is now Schedule G.  
The Article affected is  listed in Table 2 
below. 

Table2:  Articles to which ‘Existing Holders of Licenses’ issue relates 
 

Document Article Original Article TRC Decision 
on Objection

Amendment

Schedule G - 
Existing 
holders of 
licenses

whole 
sched
ule 

SCHEDULE G
 
HASHEMITE KINGDOM OF 
JORDAN

TELECOMMUNICATIONS 
REGULATORY 
COMMISSION 

 
EXISTING HOLDERS OF LICE 

 
1. General 
 
1.1 This Schedule G forms a part of 

the Amended and Restated 
License Agreement dated (date 
of amendment)____________ 
between the TRC and 
_____________ (the "Licensee") 
and is subject to the terms and 
conditions thereof.   

 
1.2  The Licensee acknowledges that 

the TRC is in the process of 
establishing a general regime for 

Accepted Schedule removed 
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the regulation of the 
telecommunications sector in 
accordance with the 
Telecommunications Law and 
that the TRC will continue to 
review and refine such regime to 
ensure its relevance, taking into 
consideration market trends and 
developments. The Licensee will 
be subject to that regime as it 
applies to its Licensed Activities. 

 
1.3. The Licensee further 

acknowledges that if it is or 
becomes an Affiliate of an 
existing holder of a License to 
provide public 
telecommunications services 
and/or to operate public 
telecommunications networks, 
issued by the TRC prior to 
January 1, 2005, it will be 
required, according to the 
procedures outlined in Article 39 
of the Telecommunications Law, 
relevant licenses and the 
Regulations, to transition all of 
its Licensed Activities and 
procure the transition of those of 
its Affiliates to the integrated 
licensing and regulatory regime 
described in the “Program of 
Licensing,” issued by the TRC, 
pursuant to the Statement of 
Government Policy on the 
Information and 
Communications Technology 
Sectors and Postal Sector by or 
before the introduction of the 
final integrated licensing regime.  

 General Objections 3.3 اعتراضات عامة    3/3
 

 ساب إيرادات التشغيل تحا 3/3/1
 

3.3.1  Calculation of operating revenue 

ت  يـرادا الإ سابتحاأن  ب بعض المرخص لهم     اعترض  

لرخص يجب  ل   السنوية  عوائد الرسوم  لتحديدالتشغيلية  

 وذلـك تجنبـاً     ، ضريبة الخدمات   بعد اقتطاع  أن يكون 

Certain licensees objected that the 
calculating of the operational revenue for 
the determination of the annual licence 
fee should be net of service tax in order 
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     الهيئة أن مثل هذا الازدواج تعتبر .ريبيللازدواج الض 

 . في الدفع لن يكون في خدمة المصلحة العامة

to prevent double taxation.  The TRC 
considers that such double payment 
would not be in the public interest. 

 
 الاعتراضات المتعلقة بهذا قبولقد تم  ف،وعليه

 )3(في الجدول  المتأثرةالموضوع وتم إدراج المواد 

 .أدناه

 

Therefore, objections related to this issue 
have been accepted, and the Articles 
affected are listed in Table 3 below. 

 

  الحد الأقصى للغرامة 3/3/2
 

3.3.2 Maximum Fine 

 

بعض المرخص لهم اعترضوا على الزيادة الحاصـلة        

  إلـىدينـار    ألف   50على الحد الأقصى للغرامات من      

 ت الاتصالاكما هي في رخصة خدمة      دينار   ألف   200

 .حالية المدفوعة مسبقاً ال

 

Certain licensees objected at the increase 
in the maximum level of fine from JD 
50,000.00 to JD 200,000.00 as in the 
current Pre-Paid Telecom Services 
licence.   

 

 الاعتراضات المتعلقة بهذا الموضوع، وتم      قبوللقد تم   

 . أدناه)3( في الجدول المتأثرة إدراج المواد

Objections related to this issue have been 
accepted, and the Articles affected are 
listed in Table 3 below. 

  " Regulations "  تعريف مصطلح3/3/3

 

3.3.3  Definition of the term 
‘Regulations’ 

 
قدم عدد من المرخص لهم اعتراضات تتعلق بتعريف 

  ". Regulations" مصطلح 
A number of licensees raised objections 
concerning the definition of the term 
“Regulations”.  
 

 الاعتراضات المتعلقـة بهـذا الموضـوع،        قبوللقد تم   

 التعريف وعلى النحو     هذا بإعادة صياغة قامت الهيئة   و

 .أدناه )3(في الجدول الوارد 

Objections related to this issue have been 
accepted, and the TRC has redefined  the 
term “Regulations” in the manner 
included in Table 3 below. 
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  عامة أخرى عتراضاتا 3/3/4
 

3.3.4  Further General Objections 

أثار بعض المرخص لهم مواضيع ذات علاقة بخدمـة         

ى  سـتوالدليل، ومتطلبات تجديد الرخصة، ومؤشرات م     

المتنقلـة   الاتصـالات    اتخـدم تقديم  جودة الخدمة، و  

 العامة، ومتطلب المعلومات في تزويد خدمـة        ةاللاسلكي

 . المدفوعة مسبقاًالاتصالات 

 

Certain licensees raised issues related to 
Directory services; License renewal 
requirements; QoS parameters; provision 
of Public Mobile Wireless Service; 
Information requirement in the provision 
of Pre-Paid Telecom Services. 

 

  تـم المتعلقة بهذه المواضيع و    الاعتراضات قبوللقد تم   

  .   أدناه)3(في الجدول   المتأثرةإدراج المواد 

 

Objections related to these issues have 
been accepted, and the Articles affected 
are listed in Table 3 below. 

 

Table 3:  Articles to which ‘General Objections’ issue relates 
 

     
Document Article Original Article TRC 

Decision 
on 
Objection 
 

Amendment 

License 
Agreement 

3.2.2.2 In accordance with Article 29(j) of 
the Telecommunications Law, the 
Licensee must, cooperate with the 
Directory Services in accordance 
with Regulations relating to 
Directory Services. 
 

Accepted In accordance with Article 29(j) of the 
Telecommunications Law, the Licensee 
must cooperate with the Directory Services 
in accordance with Regulations relating to 
Directory Services to the extent applicable 
to the Licensed Activities. 

License 
Agreement 

4.2 The License Agreement and the 
Operating License will be eligible 
for renewal in accordance with 
instructions adopted pursuant to 
Article 38 of the 
Telecommunications Law. The 
License renewal instructions will 
include objective requirements and a 
transparent process whereby the 
TRC will verify, amongst other 
criteria that the Licensee has 
operated successfully and complied 
with its obligations under the 
License Agreement and is in 
compliance with all Regulations. 
 

Accepted The License Agreement and the Operating 
License will be eligible for renewal in 
accordance with instructions adopted 
pursuant to Article 38 of the 
Telecommunications Law. The License 
renewal instructions will include objective 
requirements and a transparent process 
whereby the TRC will verify, amongst 
other criteria that the Licensee has 
complied with its obligations under the 
License Agreement and is in compliance 
with all Regulations. 
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License 
Agreement 

4.4 Without limiting any other right or 
remedy available to the TRC at law, 
if the Licensee fails to comply with 
any of its material obligations under 
the Telecommunications Law, by-
laws, the License Agreement or 
Regulations, the Licensee shall be 
subject to sanction according to this 
License Agreement and Regulations. 
The amount of any sanction imposed 
pursuant to this Article 4.4 shall be 
determined with reference to the 
severity of the Licensee’s 
non-compliance.  

Accepted Without limiting any other right or remedy 
available to the TRC under law, if the 
Licensee fails to comply with any of its 
material obligations under the 
Telecommunications Law, any of its 
material obligations under any Regulations 
or any of its material obligations under the 
License Agreement, it shall be subject to a 
maximum fine payable to the TRC in an 
amount not to exceed fifty thousand 
Jordanian Dinars (JD 50,000) in respect of 
each such compliance failure.  The amount 
of any sanction imposed pursuant to this 
Section 4.4 shall be determined with 
reference to the severity of Licensee’s 
non-compliance. 

Schedule A 
- 
Definitions 

2.15 “Regulations” means any 
instructions, rules, decisions, 
guidelines or other determinations 
issued by the TRC. 
 

Accepted “Regulations” means any instructions and 
regulatory decisions  issued by the TRC in 
accordance with the Telecommunications 
Law.  

Schedule B 
- General 
Conditions 

13 Operating Revenue 
The fee to be paid to the TRC under 
Article 2.2 of the License Agreement 
shall be calculated based on the 
operating revenues of the Licensee.  
The operating revenues are 
calculated after the deduction of the 
balance of amounts due to other 
interconnected licensees and 
international carriers, in respect of 
interconnecting capacity and/or 
traffic between the Licensee and 
these operators and in accordance 
with the following formula:  
Operating Revenue = A + (B  - C), 
where 
A:  Total annual sales of the 
Licensed Activities to the Licensee’s 
Customers. 
B: The annual aggregate receivables 
from international carriers and 
interconnected licensees for the 
interconnection capacity or traffic 
originating from their customers and 
destined to Customers on the 
Licensee’s network. 
C: The annual aggregate payables by 
the Licensee to international carriers 
and interconnected licensees for 
interconnection capacity or the 
traffic originating from the 
Licensee’s network and destined to 
the customers of the international 
carriers or licensee 
s. 
 

Accepted Operating Revenue 
The fee to be paid to the TRC under Article 
2.2 of the License Agreement shall be 
calculated based on the operating revenues 
of the Licensee net of service tax.  The 
operating revenues are calculated after the 
deduction of the balance of amounts due to 
other interconnected licensees and 
international carriers, in respect of 
interconnecting capacity and/or traffic 
between the Licensee and these operators 
and in accordance with the following 
formula:  
 
Operating Revenue = A + (B  - C), where 
 
A:  Total annual sales of the Licensed 
Activities to the Licensee’s Customers net 
of service tax. 
 
B: The annual aggregate receivables from 
international carriers and interconnected 
licensees for the interconnection capacity or 
traffic originating from their customers and 
destined to Customers on the Licensee’s 
network.  
 
C: The annual aggregate payables by the 
Licensee to international carriers and 
interconnected licensees for interconnection 
capacity or the traffic originating from the 
Licensee’s network and destined to the 
customers of the international carriers or 
licensees. 
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Schedule B 
- General 
Conditions 

14.3 Without limiting any other right or 
remedy available to the TRC under 
law, if the Licensee fails to comply 
with any of its material obligations 
under the Telecommunications Law, 
any of its material obligations under 
any Regulations or any of its 
material obligations under the 
License Agreement,  it shall be 
subject to a maximum fine payable 
to the TRC in an amount not to 
exceed two hundred thousand 
Jordanian Dinars (JD 200,000) in 
respect of each such compliance 
failure.  The amount of any sanction 
imposed pursuant to this Section 
14.3 shall be determined with 
reference to the severity of 
Licensee’s non-compliance. 
 

Accepted  Article removed and renumbered Article 
14.4 to be  Article 14.3 

Schedule B 
- General 
Conditions 

17.4 The Licensee shall comply at all 
times with all applicable 
construction and other permit 
requirements and standards 
applicable to its business under TRC 
Regulations and Jordanian laws. 
 

Accepted Article removed 

Schedule E 
- QoS 

2.3 To ensure the Licensee's compliance, 
TRC reserves its position to 
introduce sanctions and penalties on 
the Licensee in case the Licensee 
fails to meet generally recognized 
international industry standards.  
 

Accepted Article removed 

Schedule E 
- QoS 

2.4 The TRC reserves the right to amend 
this schedule to provide specific 
quality-of-service requirements for 
specific services and any penalties 
that may be applicable. 

Accepted Article removed 

Schedule H 
- Restriction 
on the 
provision of 
PMWS 

1.3 The Licensee further acknowledges 
that it shall not provide, and is not 
authorized to provide, any Public 
Mobile Wireless Services unless 
otherwise stated in the License 
Agreement. 

Accepted Renamed Schedule G following removal of 
previous schedule G. 
 
The Licensee further acknowledges that it 
shall not provide, and is not authorized to 
provide, any Public Mobile Wireless 
Services unless otherwise stated in this or 
another Applicable License Agreement. 

Schedule K 
- Pre-paid 
Telecom 
card 
services 

3.9 a) a) The value of the Pre-paid 
Telecom Card, including charges for 
all services, surcharges, fees, and 
taxes, if applicable, expressed in 
minutes.  If a charge cannot be 
expressed in minutes, such as a per 
call charge, it must be printed on the 
same line or next line as the value of 
the Pre-Paid Telecom Card in 
minutes. 

Accepted Renamed Schedule J following removal of 
previous schedule G. 
 
The value of the Pre-paid Telecom Card, 
including charges for all services, 
surcharges, fees, and taxes, if applicable. 
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Schedule K 
- Pre-paid 
Telecom 
card 
services 

3.10 a) a) The value of the Pre-paid 
Telecom Card, including charges for 
all services, surcharges, fees, and 
taxes, expressed in minutes.  If a 
charge cannot be expressed in 
minutes, such as a per-call charge, it 
must be printed on the same line or 
next line as the value of the Pre-paid 
Telecom Card in minutes. 
 

Accepted Renamed Schedule J following removal of 
previous schedule G. 
 
The value of the Pre-paid Telecom Card, 
including charges for all services, 
surcharges, fees, and taxes, expressed in 
minutes. 

 
 

رفض هيئة تنظيم قطاع الاتصالات لـبعض        4

 لاعتراضاتً  ا
 

 

4 TRC REJECTION OF OBJECTIONS,   

 : تدرج القاعدة القانونية  4/1
لقد تلقت الهيئة الاعتراضات المقدمة من المرخص لهم        

    حـول)3/1/4(عديل الرخص بإضافة البند رقم    حول ت 

مجلس مفوضي الهيئـة    تدرج القاعدة القانونية واستمع     

     الاعتراضات في جلساتهلتوضيحات إضافية حول هذ   

    وبعـد. الاتصالات  من قانون  39وفقا للمادة   والاستماع  

دراسة الاعتراضات والتدقيق فـي حيثياتهـا توصـل         

 : ما يليالمجلس إلى 

 

 

       ذا البند لاتفاقيات التـرخيص كـانضافة ه إن إ  .1

وضوع تدرج القاعـدة    ابتداءً لغايات توضيح م   

 وليس لإيجاد أساس قـانوني لإنشـاء        القانونية

تدرج للقاعدة القانونية الذي هو في الأصل قائم        

 قانونيا

 

أن الاعتراضات في جوهرها ليسـت موجهـة         .2

للتعديل وإنما في مواجهة مبدأ قانوني مسـتقر        

4.1 Order of Precedence 
 
The TRC has received the objections 
raised by certain Licensees regarding 
Clause 3.1.4 of the amendments relating 
to the Order of Precedence.   The Board 
carefully heard further clarification of 
such objections in the hearings held 
pursuant to Article 39 of the 
Telecommunications Law.  Based on the 
TRC's review of the objections and its 
study of their details, the Board  has 
come to the following conclusions: 
 
1. The inclusion of this clause in the 

license agreements was primarily for 
the purpose of clarifying the subject 
of the order of precedence rather than 
to create a legal base establishing the 
already legally established order of 
precedence. 

 
  
2. The objections in substance are made 

not against the TRC amendment but 
against an established principle in the 
Jordanian Legal system and 
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انوني الأردني ومعترف به قضائيا      في النظام الق  

        وقد وجدت الهيئة بعد توجيـه الأسـئلة. وفقهيا

أثناء جلسات السماع، أن أي من المرخص لهم        

لم يستمر في إبداء الإعتراض على هذا المفهوم        

 من حيث المبدأ

لقد منح قـانون الاتصـالات للهيئـة المهـام           .3

ع    ووضـتلمسؤوليات لتنظيم قطاع الاتصالا   او

ة   ى الحاجـظيم في القطاع وتقييم مـد     سس التن أ

لات     ي خدمـة اتصـالتعديل مستوى التنظيم لأ   

ن الهيئة مخولة بإصـدار     إ. حكام القانون لأوفقا  

         .تعليمات لتنظيم القطاع وفقا للقانون

 

 

 
 
ن صلاحيات الهيئة التنظيمية بما فيها إلزاميـة        إ .4

ما     بغض النظر عوقراراتها التنظيمية، تعليماتها  

 ـارد في   هو و  رخص، محفوظـة ومصـانة     ال

 .بموجب القانون والمبادئ القانونية السائدة
 

 

الهيئة  إن تدرج القاعدة القانونية وسمو تعليمات        .5

  تحـت(على بنود الرخص     وقراراتها التنظيمية 

يطبق على المـرخص    أ  هو مبد ) رقابة القضاء 

أم الموضـوع   لهم سواء تضمنت الرخص ذلك      

 هو قاعدة قانونية    أمبدن مثل هذا ال   إ. لم تتضمن 

 . ولا يعتمد على تضمينه في الرخص

 

 

recognized by the Jordanian Courts 
and jurisprudence. The TRC found 
that after questioning during the 
hearings, none of the licensees 
maintained their objection to this 
concept in principle. 

 
 

3. The Telecommunications Law confers 
on the TRC the duties and 
responsibilities of regulating the 
telecommunications sector and 
establishing the basis for regulation 
of the sector and assessment of the 
need for adjustment of the level of 
regulation of any telecommunication 
service in accordance with the 
provisions of the law. The TRC is 
empowered to issue instructions to 
regulate the sector in accordance 
with the law.  

 
 

4. The TRC's regulatory powers, 
including the mandatory effect of its 
instructions and regulatory decisions 
regardless of the terms of the license, 
are guaranteed and maintained by the 
law and prevailing legal principles.  

 
5. The order of precedence and the 

prevalence of TRC instructions and 
regulatory decisions over the license 
terms (subject to supervision by the 
courts) is a principle that applies to 
licensees whether or not included in 
the licenses. Such principle is a rule 
of law and is not dependent on 
inclusion in the license.  
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        وبناءً على ما تم الإقرار به في جلسات،  استنادا لما تقدم  

رر    قـ، من قبل المرخص لهـم     الاستماع للاعتراضات 

لا  انـه    المجلس كما وقرر    ؛الاعتراض رفضالمجلس  

    في اتفاقيات التـرخيص 3/1/4حاجة للنص على البند     

 . البند من التعديلات سحب هذاقررو

Based on the above and the licensees’  
acknowledgements made at the 
hearings, the Board  has rejected the 
objection; and further decided that 
Clause 3.1.4 of the amendments need 
not be included in the license   
agreements and has decided to 
withdrawn this clause from the 
amendments. 

 Acquired rights of licensees 4.2 الحقوق المكتسبة للمرخص لهم  4/2

اعترض المرخص لهم على مبدأ إجراء أي تعديل على         

رخصهم بدون موافقتهم وأقاموا حجتهم على أساس أن        

 مـن قـانون     )29(اتفاقية التـرخيص وفقـاً للمـادة        

كافـة  تضمن  ي كون بصيغة عقد    ت  يجب أن  الاتصالات

 بتعـديل  قيام الهيئة    أنله، و حقوق وواجبات المرخص    

صدار إب أو   بدون موافقة المرخص له   اتفاقية الترخيص   

 الواجبـات على تلك الحقوق و   يؤثر  على نحو    تعليمات

    جـادل،وبالتـالي  . المذكورة 29لمادة  ة ل خالفم يشكل

         لا يجوز القيام بـأي تعـديلأنهبالمرخص لهم   بعض  

 )39(لمـادة   ل اوفقوان كان ذلك    حتى  عليها بأي شكل    

 .من قانون الاتصالات

  مـن معينـه  اً جادل مرخص لهم آخرون أن أجـزاء      

رخصهم الحالية مثلت حقوق مكتسبة وانـه لا يجـوز          

     وإن كان التعديل حتى ،تعديل تلك الأجزاء في الرخص    

      بـدون موافقـة المـذكورة  )39(مادة  ال  وفقاً لأحكام 

 ـ       . المرخص لهم  معظـم  ان  على الرغم من ذلـك ف

      اقروا في جلسات الاستماع بحق الهيئةد  ق ين  المعترض

 )39( جزء من الـرخص وفقـاً للمـادة          يفي تعديل أ  

تحقيـق   شريطة أن يكون أي تعديل من اجل         ،المذكورة

Licensees objected to the principle of 
any modifications being made to their 
licence without their consent. The 
argument was put forward on the basis 
that the a licence agreement under 
Article 29 of the Telecommunications 
Law is required to be in the form of a 
contract and include all of a licensee’s 
rights and obligations, and that by 
amending the license agreement without 
consent or by issuing regulations in a 
manner that affects these rights and 
obligations, TRC will be violating the 
said article 29.  Some licensees thus 
maintain that the licenses may not be 
modified in any respect even under 
Article 39 of the Telecommunications 
Law.  Other licensees argued that certain 
portions of their existing licenses 
represented acquired rights and those 
portions alone could not be modified, 
even under the said Article 39, without 
their consent. However, at these hearings 
most objectors conceded that the TRC 
does have the right to modify any part of 
the relevant licenses under the said 
Article 39 provided the modifications are 
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      حـد المـرخص لهـمو قد سـحب أ    . المصلحة العامة 

اعتراضاته على هذه المسألة خلال جلسات الاسـتماع        

ة على  بعد إدراكه بأن من مصلحته أن تكون الهيئة قادر        

  . لمرخص لهم الآخرين المنافسين لهاتنظيم 

duly and properly made in the public 
interest.  One licensee indeed withdrew 
its objections on this point during the 
hearing process since it recognised that it 
was in its own interest that the TRC be 
able to regulate the other licensees with 
which it competed.   

 
 

إن الهيئة ترفض الاعتراض القائل بأن الهيئة ليس من         

صلاحياتها تعديل الـرخص الحاليـة بـدون موافقـة          

           كان في إجـراء هـذا التعـديلالمرخص لهم حتى لو   

 و لا توافق الهيئة على أن بنود      . لمصلحة العامة ل اتحقيق

 تمنـع    من قانون الاتصـالات    )29(الرخصة والمادة   

إجراء تعديلات علي الرخصة دون موافقة المـرخص        

ية   على صـلاحصراحة  الاتصالات  فقد نص قانون    . له

وفقا - بإجراء التعديل بموجب قرار صادر عنها        ةالهيئ

 ، إلى ذلك  وبالإضافة . التنظيم  لتلبية متطلبات  ،39للمادة  

الحـق    يتضـمن   تضمنت بنداً ن اتفاقيات الترخيص    إف

ت      وحيث أن الهيئة اتبع.تعديلها وفق قانون الاتصالات   ب

 ت    من قانون الاتصالا39الإجراءات الواردة في المادة     

    ومـع متفقة مـع القـانون       هفان إجراءاتها والحالة هذ   

 . الترخيص الفئويةات اتفاقي

The TRC rejects the objection that it has 
no power, even in the public interest, to 
modify any part of existing licences 
without consent.  The TRC does not 
accept that the terms of the licenses, 
taken together with Article 29 of the 
Telecommunications Law, are such as to 
prohibit any modification without the 
consent of the licensee.  
The Telecommunications Law has 
provided expressly for the TRC's power 
to amend the license, in accordance with 
Article 39, by a decision taken by the 
TRC in order to satisfy regulatory 
requirements. Further, the license 
agreement provides that it may be 
modified in accordance with the 
Telecommunications Law, and as the 
TRC has followed the procedures stated 
in Article 39, the TRC's procedures shall 
be considered in conformity with the law 
and class-license agreements.  
 

     اضات المتعلقة بهذا الموضوع والبنودتم رفض الاعتر  

 . أدناه)4(جدول رقم الالتي تأثرت تم تدوينها في 

 

Objections related to this issue have 
therefore been rejected, and the Articles 
affected are listed in Table 4 below. 
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Table 4 : Articles to which ‘Acquired rights of licensees’ issue relates  

 
Document Article Original Article TRC 

Decision 
on 
Objection  

Amendment 

     
License 
Agreement 

1.1.1 In accordance with the Telecommunications Law, the TRC 
hereby sets out the terms and conditions under which the 
Licensee is allowed to build, operate and manage public 
telecommunications networks and/or provide public 
telecommunications services in Jordan that do not involve 
the use of Scarce Resources as defined by this License 
Agreement and Regulations. 
 

Rejected No change 
to article 

License 
Agreement 

1.4.1 In this License Agreement, unless the subject matter or 
context otherwise requires, capitalized words or expressions 
shall have the meaning assigned to them in the 
Telecommunications Law, any applicable Regulations and 
this License Agreement. The use of headings herein and the 
division hereof into Articles, sections and Schedules is for 
the convenience of reference only and shall not affect the 
construction or interpretation hereof. 

Rejected No change 
to article 

License 
Agreement 

3.1.3 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector, including fair and transparent 
practices and procedures in the exercise of its regulatory 
operations, in accordance with the Telecommunications 
Law and that the TRC will continue to review and refine 
this regime to ensure its sufficiency and completeness, 
taking into consideration market trends and developments. 
The Licensee is subject to that regime as applicable to its 
Licensed Activities.  Without limiting any rights or powers 
of the TRC hereunder or under applicable law, the TRC 
undertakes to establish and comply with open, fair and 
transparent practices and procedures in the exercise of its 
regulatory operations and, in particular, except in 
emergency situations and subject to its obligations of 
confidentiality, to issue all its Regulations, relevant to such 
above-mentioned general regime publicly and in writing 
following appropriate consultation with interested parties. 
 

Rejected No change 
to article 

License 
Agreement 

3.1.4 In the case of any conflict, contradiction or ambiguity 
between this License Agreement, the Telecommunications 
Law, by-laws and/or instructions and decisions, the order 
of precedence will be in the following sequence: 
1)        the Telecommunications Law; 
2)        any by-laws issued pursuant to the 
Telecommunications Law; 
3)        instructions; 
4)        rules; 
5)        decisions; 
6)        guidelines; 
7)        this License Agreement. 

Rejected Article 
Withdrawn. 
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License 
Agreement 

3.3.1 In accordance with the Telecommunications Law, the 
Licensee shall provide services under its Licensed 
Activities to any Person wishing to obtain such services and 
willing to pay the Licensee's published prices and abide by 
the other generally applicable terms and conditions 
established by the Licensee in accordance with this License 
Agreement, subject to applicable Regulations. 
 
 
 

Rejected No change 
to article 

License 
Agreement 

3.3.4 The Licensee shall meet quality of service obligations set 
out in this License Agreement as well as in any relevant 
Regulations. 
 

Rejected No change 
to article 

License 
Agreement 

3.3.5 In accordance with Article 29(m) of the 
Telecommunications Law, the Licensee shall comply with 
any roll-out obligations stipulated in this License 
Agreement and any applicable Regulations relating to roll-
out and coverage obligations. 
 

Rejected No change 
to article 

License 
Agreement 

4.3.1 Before the expiry of its term, the License Agreement may 
be terminated and the Operating License may be revoked in 
the event of a material breach of this License Agreement by 
the Licensee as per the procedures specified in the Law, by-
laws, Regulations and this License Agreement. 
 

Rejected No change 
to article 

Appendix 1 - 
Operating 
License  

2 2. Subject to renewal or revocation in accordance with 
applicable law, Regulations and the above-referenced 
License Agreement, the term of this Operating License is 
for a period of ten (10) years, beginning on the Effective 
Date and terminating on –(Date as stated in the previous 
License)--------------- 
  

Rejected No change 
to article 

Schedule B - 
General 
Conditions 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities.  

Rejected No change 
to article 

Schedule C - 
Relations with 
customers 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 

Rejected No change 
to article 

Schedule D - 
Anti-
Competitive 
Activities 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 

Rejected No change 
to article 
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Schedule E – 
QoS 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 
 
 

Rejected No change 
to article 

Schedule F - 
Interconnection 
Obligations 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 
 

Rejected No change 
to article 

Schedule H - 
Restriction on 
the provision of 
PMWS 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 
 

Rejected No change 
to article 
Renamed 
Schedule G 
following 
removal of 
previous 
schedule G. 
 

Schedule I - 
Data 
Communication 
services 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 
 
 
 

Rejected No change 
to article 
Renamed 
Schedule H 
following 
removal of 
previous 
schedule G. 
 

Schedule I - 
Data 
Communication 
services 

1.3 Providers of data communication services shall comply 
with the terms and conditions contained in the 
Telecommunications Law, applicable Regulations and the 
License Agreement.   
  

Rejected No change 
to article 
Renamed 
Schedule H 
following 
removal of 
previous 
schedule G. 
 

Schedule J - 
GMPCS 
services 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 

Rejected No change 
to article 
Renamed 
Schedule I 
following 
removal of 
previous 
schedule G 
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Schedule J - 
GMPCS 
services 

1.3 This Schedule contains rules applicable to the Licensee to 
the extent it is providing GMPCS Services.  In such a case, 
the Licensee will be subject to the general set of rights and 
obligations under the Telecommunications Law, the 
applicable Regulations, the License Agreement, and to 
these GMPCS Service specific rules.    
 

Rejected No change 
to article 
Renamed 
Schedule I 
following 
removal of 
previous 
schedule G. 

Schedule K - 
Pre-paid card 
services 

1.2 The Licensee acknowledges that the TRC is in the process 
of establishing a general regime for the regulation of the 
telecommunications sector in accordance with the 
Telecommunications Law and that the TRC will continue to 
review and refine such regime to ensure its relevance, 
taking into consideration market trends and developments. 
The Licensee will be subject to that regime as it applies to 
its Licensed Activities. 
 

Rejected No change 
to article 
Renamed 
Schedule J 
following 
removal of 
previous 
schedule G. 

Schedule K - 
Pre-paid 
Telecom card 
services 

1.3 This Schedule contains rules applicable to the Licensee that 
is  providing Pre-Paid Telecom Card Services.  In such a 
case, the Licensee will be subject to the general set of rights 
and obligations under the Telecommunications Law, the 
applicable Regulations, the License Agreement, and to these 
Pre-Paid Telecom Card Service specific rules.    

Rejected No change 
to article 
Renamed 
Schedule J 
following 
removal of 
previous 
schedule G.  

 

الاعتراضات التي سـيتم تناولهـا فـي          4/3

 لهيئة ل  قادمةقرارات/ استشارات 
 

4.3 Objections addressed by 
forthcoming TRC 
consultations/determinations 

 

  USO   4.3.1 شموليةال الخدمات اتالتزام 4/3/1

 معلومـات تحتـوي   بإصدار مذكرة     قريباً الهيئةتقوم  س

 : على ما يلي

 

The TRC will shortly be issuing an 
information memorandum that includes 
the following; 

 Criteria for defining an affordable •   مقتدر عليهامعيار تعريف التعرفة ال •
tariff  

  المقتـدر  التعرفـة      مدى توفر  تحديدل إجراءات   •

  السوق عليها في

• A process for determining that an 
affordable tariff is available in the 
market 

 A specification of the actions that the • للتأكد من   تحديد الإجراءات التي ستقوم بها الهيئة      •
TRC will take to ensure that disabled 
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م      مـن اسـتخداتمكين ذوي الإحتياجات الخاصة   

  الهاتفيةخدمات ال

users of telephone services are 
supported 

 The decision on private payphones •  " الخاصةالأجرةهواتف "قرار حول  •

 A specification of functional internet •   للانترنت النفاذ جراءات إتحديد •
access 

 للمشـاركة فـي    الإطار التنظيمي     حول تعليمات •

 شمولية  ال ات الخدمات  التزامتكاليف
• Instructions on the Regime for Sharing 

USO Costs 

       تعليمات لتعريف مهام ومسؤوليات مزود خدمـة •

 ف هواتـ" ومشـغل    "  الخاصـة    الأجرة هواتف"

 "  الخاصةالأجرة

• Instruction to define the roles and 
responsibilities of a Private Payphone 
Service Provider and a Private 
Payphone Operator 

 The Bylaw for the Management of the •  الشموليةإدارة صندوق  الخدماتالنظام الخاص ب •
Universal Service Fund 

  اتعلى استشارة التزام  الواردة  مراجعة للإجابات    •

   الشموليةالخدمات
• A review of the responses to the USO 

consultation 

الاعتراضات المتعلقة بهذا الموضوع تم رفضها والبنود       

 .  أدناه)5(جدول رقم الالتي تأثرت مدونة في 

Objections related to this issue have been 
rejected, and the Articles affected are 
listed in Table 5 below. 

 License Fees  4.3.2 رسوم الرخصة  4/3/2

 عامـة حـول   ستقوم الهيئة قريباً بإصـدار استشـارة        

   عملية الاستشـارة. ةموضوع الرسوم السنوية للرخص   

 التوازن فـي    لىالتوصل إ هذه ستتيح للهيئة القدرة على      

رسـوم  تعليمـات    أن   لضمان  المصلحة العامة و  تحقيق  

    مثل أفضل وسـيلةت سوف   اص المزمع إصداره  يرختال

    للمـرخص لهـم  وسـيكون  .لتحقيق المصلحة العامـة   

      مـن قـانون)39(إلـى إجـراءات المـادة        الرجوع  

يطـال   قـد   أي تعـديل    بتطبيق  علق   فيما يت  الاتصالات

 .صيرخترسوم الل   التنظيم النهائيرخصهم بسبب

The TRC will shortly be issuing a public 
consultation on the subject of annual 
license fees.  That consultation process 
will allow the TRC to find the balance of 
the public interest and to ensure that the 
ensuing Licensing Fee Regulation will 
represent the best means of achieving the 
public interest.  Licensees may have 
recourse to Article 39 procedure in 
respect to any amendment effected to 
their licence by the final form of the 
Regulation of licensing fees.  
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 التأمينات المالية  4/3/3
 

4.3.3  Financial Guarantees 

حـول  عامـة   تقوم الهيئة قريباً بإصدار استشـارة       س 

    عملية الاستشارة هذه سوف. موضوع التأمينات المالية  

 التوازن في تحقيق    لىالتوصل إ تتيح للهيئة القدرة على     

المالية المزمـع    التأمينات   أنلضمان  المصلحة العامة و  

ة          سوف تمثل أفضل وسيلة لتحقيـق المصـلحاإصداره

 .العامة

إلى إجـراءات     مكانية اللجوء  إ للمرخص لهم وسيكون  

ـق  بتطبي فيما يتعلق     من قانون الاتصالات   )39(المادة  

 يـة النهائالصـيغة   يطال رخصهم بسبب    قد  أي تعديل   

 .  التأمينات الماليةتعليماتل

 

The TRC will shortly be issuing a public 
consultation on the subject of financial 
guarantees.  That consultation process 
will allow the TRC to find the balance of 
the public interest and to ensure that the 
ensuing Financial Guarantee Regulation 
will represent the best means of 
achieving the public interest.  Licensees 
may have recourse to the Article 39 
procedure in respect to any amendment 
affected to their licence by the final form 
of the Regulation on financial 
guarantees.  

الاعتراضات المقدمة بهذا الشأن  تم رفضـها والبنـود          

  . أدناه)5(جدول التي تأثرت مدونة في ال

 

Objections related to this issue have been 
rejected and the Articles affected are 
listed in Table 5 below.

Table 5 : Articles to which forthcoming TRC consultations/determinations relate 
 

Document Article Original Article TRC 
Decision 
on 
Objection  

Amendment 

 
License 
Agreement 

 
2.2 

 
The Licensee shall pay to the TRC an annual 
License fee based on a percentage of the operating 
revenues arising from its Licensed Activities.  The 
percentage shall be determined by the TRC, but 
shall not exceed 1% of such revenues.  This annual 
License fee shall be recovered from all Licensees in 
order to recover the costs of the TRC regulating the 
Jordanian telecommunications and information 
technology sector, as detailed in this License 
Agreement and/or Regulations. 
 
 

 
Rejected 

 
No Change to Article. 
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License 
Agreement 

2.3 The Licensee shall abide by any Regulations related 
to universal service, including obligations, as 
determined by the TRC, regarding the sharing of 
costs of universal service through contribution to a 
universal service fund to increase the provision of 
universal telecommunications and information 
technology services in the Hashemite Kingdom of 
Jordan in accordance with Article 86 of the 
Telecommunications Law.  
 

Rejected No Change to Article. 

Schedule K 
- Pre-paid 
Telcom  
services 

3.1 The Licensee shall provide, to the TRC, the 
necessary financial guarantees to refund the 
Customers for any unused balances, in case the 
Operating License is revoked, the License 
Agreement is terminated  or the Licensee stops 
providing the Pre-paid Telecom Card Service 
wholly or in part. The Licensee will comply with 
Regulations that stipulate the rules for calculating 
the value of the said financial guarantees as they 
may be replaced or amended from time to time. 
 

Rejected No Change to Article 
Renamed Schedule J 
following removal of 
previous schedule G.  

 

 الاعتراضات العامة 4/4
 

4.4 General Objections 

 الربط البيني 4/4/1

 
4.4.1  Interconnection 

 لتزامالا  بخصوص   عتراضاتلإ ا  بعض استلمت الهيئة 

. مبـرر  بناءاً على طلب     ، الاتصالات  بين أنظمة  الربطب

مع الأخذ بعين الاعتبار الحجج المقدمـة       ترى الهيئة، و  

     أن تحقيق المصلحة العامة علىبمن قبل المرخص لهم،     

 . يريأفضل وجه يستدعي بقاء التعديلات دون تغ

The TRC received certain objections 
relating to the obligation to interconnect 
telecommunication systems on 
reasonable request.  Giving due regard to 
the arguments made by licensees, the 
TRC considers the public interest is best 
served if these amendments remain 
unchanged. 

 

الاعتراضات المقدمة بهذا الشأن تم رفضها والبنود التي        

 . أدناه )6(جدول رقم التأثرت مدونة في 

 

 

Objections related to this issue have been 
rejected, and the Articles affected are 
listed in Table 6 below. 
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 السرية  4/4/2
 

4.4.2 Confidentiality 

عد     الفئوية مع القواللرخصالمقترحة   التعديلاتافق  تتو

تم فقد   ولذلك   ،ممارسات الدولية العامة للقانون وأفضل ال   

 إن. ع السرية و بشان موض  رفض الاعتراضات المقدمة  

جميع السوابق العالمية التي تم دراستها من قبل الهيئـة          

  ،وجود ضمانات كافيـة   وتبعا ل  ،تسمح للمنظم بينت أنها   

   طلب من الهيئةمثل إعلام مسبق، بالتصريح بمعلومات      

 فيهذه المعلومات    عندما تكون سواء  ،  ه سري اعتبارها  

حقيقتها معلومات غير سرية أو عندما يقتضـي تنفيـذ          

الهيئة لواجباتها والمصلحة العامة التصريح عـن مثـل         

       تم الأخذ بالممارسات العالميـة بشـكل. هذه المعلومات 

) 6( الفصلكبير في صياغة المواد الخاصة بالسرية في        

   .اتإصدار القرارآلية  إجراءات  مسودة تعليماتمن

The provisions of the proposed 
amendments to the class licence are in 
keeping with general provisions of the 
law and with international best practice.  
These objections have therefore been 
rejected.  The TRC has studied a number 
of international precedents and without 
exception these all permit regulators, 
subject to appropriate safeguards such as 
advance notice, to disclose allegedly 
confidential information either when it is 
not in fact properly confidential or when 
the performance of the regulator's duties 
and the public interest require such 
disclosure.  International best practice is 
closely reflected in the wording of the 
confidentiality provision set out in 
Chapter 6 of the draft rulemaking 
procedures. 

 التي  الاعتراضات المقدمة بهذا الشأن تم رفضها والبنود      

 .  أدناه)6(جدول رقم التأثرت مدونة في 

Objections related to this issue have been 
rejected, and the Articles affected are 
listed in Table 6 below. 

 

 Provision of Information 4.4.3 توفير المعلومات  4/4/3

إن من مقتضيات المصلحة العامة أن تكون الهيئة قادرة         

          الحصول والوصول بطريقة سريعة وسـهلة إلـىعلى

المعلومات الضرورية لتنفيذ مهامها بشكل فعـال فيمـا         

 . يتعلق بالسيطرة على الممارسات المخلة بالمنافسة

It is essential in the public interest that 
the TRC should have easy and prompt 
access to the information necessary for it 
to carry out its functions effectively with 
regard to the control of anti-competitive 
behaviour 

البنود التي  والاعتراضات المقدمة بهذا الشأن تم رفضها       

  . أدناه)6(جدول رقم التأثرت تم تدوينها في 

Objections related to this issue have been 
rejected, and the Articles affected are 
listed in Table 6 below. 
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 اعتراضات عامة أخرى  4/4/4
 

4.4.4 Further General Objections 

بعض المرخص لهم أثاروا أمورا تتعلـق بالتعريفـات         

   التقاريرالحسابات،فصل   والسيطرة،الملكية  : الإضافية

ن  الإشعار ع المستحقة، الفوائد   التقارير،قديم  وتالسنوية  

ع  بعد الاطلا. المواصفاتو خدمات الطوارئ    سعار،الأ

   حول من قبل المرخص لهم     وجهات النظر المقدمة   على

    المصلحة العامة تقتضـيأن  بالهيئة  ترى  ،  هذه الأمور 

 . دون تغييرالتعديلات المقدمةالإبقاء على 

Certain licensees raised issues related to 
Additional Definitions; Ownership and 
Control; Separate Accounting; Annual 
Reports and submission of reports; 
Accrued Interest; Price Notification; 
Emergency Services; Specifications. 
Giving due regard to the arguments 
made by licensees, the TRC considers 
the public interest is best served if these 
amendments remain unchanged. 

جميع الاعتراضات المقدمة بهذا الشـأن تـم رفضـها          

 )6( تدوينها في الجـدول رقـم        تأثرت تم والبنود التي   

 . أدناه

Objections related to this issue have been 
rejected, and the Articles affected are 
listed in Table 6 below. 

 

 عدم كفاية الأسباب  4/4/5
 

4.4.5 Insufficient reasoning 
 

        على أن الهيئة لم تقم بتقديمممرخص له ال  احد اعترض

     وانه ولهذا السبب،لتعديلل  الموجبة لأسبابلتعليل كاف   

 مـن قـانون     )39(فإن الهيئة لم تتقيد بمتطلبات المادة       

ل          إلا أن المرخص له لم يقـدم أي تفاصـي. الاتصالات

 أو   الخطية اض، سواء في الاعتراضات   حول هذا الاعتر  

 حول ما   ،هذه الاعتراضات  إلىماع  تسالاخلال جلسات   

لم يقدم له التبريرات الكافيـة وعلـى        هو بالضبط الذي    

معلومات عـن    بأية  الهيئة يزود  نحو دقيق، كما انه لم      

 تلكالتعديلات التي تم تقديم أسباب مناسبة لها و       من  أي  

عن الجوانب التي يزعم    أو  ها  التي لم يتم تقديم أسباب ل     

، ولـذلك تعتبـر      لها مبرراتالعدم  كفاية    المرخص له   

 ويتوجـب  مسـبب الهيئة أن  هذا الاعتـراض  غيـر       

  .رفضه

A licensee objected that the TRC had 
given an insufficient statement of its 
reasons for the amendments and the TRC 
had therefore failed to comply with the 
requirements of Article 39 of the 
Telecommunications Law .  However, no 
details were given, either in the written 
objections themselves or at the hearing 
of those objections, as to what precisely 
were the alleged insufficiencies; 
specifically no information was given as 
to which amendments were supported by 
adequate reasoning and which ones were 
not, nor as to the respect in which the 
reasoning was alleged insufficient.  The 
TRC therefore considers that this 
objection is unsubstantiated and must be 
rejected. 
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Table 6:Articles to which ‘General Objections’ issues relate  

Document Article Original Article TRC 
Decision 
on 
Objection 

Amendment 

License 
Agreement 

3.2.1.2 In accordance with Article 29(b) of the 
Telecommunications Law, the Licensee shall furnish to the 
TRC such information as it may reasonably require, 
periodically and from time to time, for the purpose of 
exercising the functions assigned to TRC under the 
Telecommunications Law. Such information shall be 
furnished at the time and in the format defined in this 
License Agreement and any Regulations relating to the 
provision of information by Licensees 
 

Rejected No change to 
article 

License 
Agreement 

3.2.2.4 The Licensee shall implement free calling for police, 
ambulance and other emergency purposes in accordance 
with Regulations established by the TRC from time to time 
to the extent applicable to the Licensed Activities.  The 
Licensee shall cooperate with emergency organizations in 
the efficient and prompt handling of emergency calls.  
 

Rejected No change to 
article 

License 
Agreement 

3.3.1 In accordance with the Telecommunications Law, the 
Licensee shall provide services under its Licensed 
Activities to any Person wishing to obtain such services and 
willing to pay the Licensee's published prices and abide by 
the other generally applicable terms and conditions 
established by the Licensee in accordance with this License 
Agreement, subject to applicable Regulations. 

Rejected No change to 
article 

License 
Agreement 

3.6 There will be no undue limitation upon the types of 
networks and technologies used by the Licensee. The 
Licensee may use any technology that is feasible for its 
Licensed Activities provided that it is in accordance with 
this License Agreement and any Regulations and its 
application does not cause damage to public 
telecommunications networks or public telecommunications 
services or to public health, safety or the environment.  The 
TRC may issue specific Regulations related to forms of 
services or technologies. The Licensee shall abide by such 
Regulation when issued. 

Rejected No Change 
to Article. 

Schedule B - 
General 
Conditions 

4.1 4.1 The TRC may issue Regulations directing the Licensee 
to operate its Licensed Activities and/or other services 
through affiliated companies, established under the 
Companies Law. The purpose of such Regulations shall be 
to segregate a particular service from other services that 
may be provided by the Licensee, and to ensure that the 
Licensee does not engage in anti-competitive practices of 
the type described in the License Agreement or applicable 
Regulations.  The TRC shall monitor compliance with the 
Regulations and may issue such further Regulations as it 
considers necessary to achieve compliance with the License 
Agreement or Regulations relating to anti-competitive 
practices.   

Rejected No change to 
article 
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Schedule B - 
General 
Conditions 

4.2 4.2 Any change in Control of the Licensee shall require the 
prior written approval of the TRC. 

Rejected No change to 
article 

Schedule B - 
General 
Conditions 

9.1 The Licensee shall clearly mark any information it 
considers to be confidential and provide clear justification 
for why it should be treated as such, and shall keep the 
amount of such information to minimum to enable the TRC 
to ensure transparent decision-making. All information 
furnished by the Licensee to TRC and marked 
“confidential” shall be held in confidence by the TRC, 
except where the TRC finds, after consultation with the 
Licensee, that there is insufficient justification for such 
confidential treatment or to the extent its release is required 
by any applicable law or order, provided that the TRC gives 
the Licensee prior notice of that release.  This requirement 
of confidentiality shall survive any termination or expiry of 
the License Agreement or revocation of the Operating 
License. The Licensee acknowledges that confidentiality 
will not apply to any information supplied to the TRC 
regarding the Licensee’s compliance with its obligations 
hereunder, which information may be made public by the 
TRC. 
 

Rejected No change to 
article 

Schedule B - 
General 
Conditions 

10.3 10.3  To the extent required by the TRC, the Licensee shall 
keep separate accounting by service and/or lines of business 
according to Regulations issued for such a purpose by the 
TRC.  

Rejected No change to 
article 

Schedule B - 
General 
Conditions 

11 11. Annual Reports 
As soon as possible but in any event within four (4) months 
of the end of each fiscal year of the Licensee, the Licensee 
shall file with the TRC seven (7) copies of the annual report 
and audited annual financial statements.  This annual report 
shall include detailed information in respect of the 
following: 
11.1 all material instances in which, so far as the 

Licensee is aware, the Licensee's obligations under 
any provisions of the License Agreement have not 
been met, together with an explanation of the 
reasons for such failure; 

11.2 a list of all types of terminal equipment, including 
handsets, used by the Licensee in providing its 
Licensed Activities together with TRC type 
approval references; 

11.3 any other information deemed relevant by the 
Licensee or requested by TRC in writing; and 

11.4 a detailed report on the Licensee’s compliance 
with any applicable universal service, coverage and quality 
of service obligations. 

Rejected No change to 
article 

Schedule B - 
General 
Conditions 

12 Any information or reports provided to the TRC pursuant to 
the License Agreement shall be in either or both the Arabic 
language or the English language and signed by a senior 
officer of the Licensee who shall certify, so far as the 
Licensee is aware, the completeness and accuracy of the 
report or information. In the event of any inconsistency 
between an Arabic language document and an English 
language document, the Arabic language text shall prevail. 

Rejected No change to 
article 
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Schedule B - 
General 
Conditions 

14.3 Without limiting any other right or remedy available to the 
TRC under law, if the Licensee fails to make payment on 
any amount of fee, fine or penalty to the TRC pursuant 
hereto, interest shall accrue and be payable monthly in 
arrears on the outstanding amount, including accrued 
interest, at the rate of 9% per annum. 
 
 

Rejected No change to 
article 

Schedule F - 
Interconnect
ion 
Obligations 

2.1 The Licensee acknowledges that interconnection activities 
between the Licensee and other licensees are governed by 
the provisions of articles 6j, 29e and 29bis of the 
Telecommunications Law, any Regulations and the 
provisions of the License Agreement, all as may be 
amended or replaced from time to time. 
 

Rejected No change to 
article 
 

Schedule F - 
Interconnect
ion 
Obligations 

2.5.4 provide interconnection or access upon request, at points in 
addition to the network termination points offered to the 
majority of users, subject to the terms of a written 
agreement between the Licensee and the party requesting 
interconnection and at charges that reflect the cost of 
construction of necessary additional facilities; 
 

Rejected No change to 
article 

Schedule F - 
Interconnect
ion 
Obligations 

3.2 During any dispute or difference the Licensee shall keep its 
Telecommunications System connected for the provision of 
service and conveyance of traffic between its 
Telecommunications System and the system of the party 
with which it is in dispute. The Licensee shall not 
disconnect the other party’s Telecommunications System 
without the prior approval of the TRC.  

Rejected No change to 
article 

 

تعديلات إضافية للرخصة طلبت من قبـل        4/5

 المرخص لهم  

4.5 Further Licence Modification 
requested by Licensees 

ب       لاعتراضات التي تنطوي علـى طلـلقد تم رفض ا   

ن     بما في ذلك الطلب بأ،  لرخصعلى ا  ة إضافي لات  تعدي

 معلفض النزاعات    تحكيمجراءات  اد إ تقوم الهيئة باعتم  

       غير مرتبطة بالتعديلات المحددةلكونها ؛ لهم مرخصال

سوف تنظر  و.  في الاستشارة الحالية   التي أجرتها الهيئة    

     افة مثل هذه الطلبات لخطة وكيفية إض  مكانيةإالهيئة في   

 .عملها

Objections requesting that further 
amendments be made to licences, 
including requests that TRC institute an 
arbitration procedure for disputes with 
licensees, were rejected as inapplicable 
since they did not relate to the specific 
amendments proposed by the TRC in the 
present consultation.  The TRC will 
consider whether and how these requests 
should be included as part of its work 
plan. 
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 تأجيل التنفيذ    5
 

5 TRC POSTPONEMENT OF 
ENFORCEMENT 

    ضع رخصة خدمـة و أيضاً أخذت الهيئة بعين الاعتبار   

النداء الآلي الممنوحة للشركة الأردنيـة للنـداء الآلـي      

       وعلى ضوء الاعتراضات المقدمة من قبـل). مرسال(

  والتي تثير مسائل ذات صـفة خاصـة        شركة مرسال 

      الهيئة انه مـن الملائـمتجد   ،  تتطلب مزيداً من النظر   

ء  جـراإيـتم   أن  تأجيل تعديل رخصة مرسال إلى حين       

       المثارة مـن قبـلمختلف الأمور حول  عامة  استشارة  

 .الشركة

The TRC has further considered the 
status of the Paging Services licence 
issued to Jordan Radio Paging Company 
(JRP), operating name “Mirsal”.  The 
TRC considers that, in the light of the 
objections raised by Mirsal, which raise 
unique issues requiring more detailed 
consideration, it is appropriate to 
postpone the modification of Mirsal’s 
licence pending completion of a public 
consultation into the various issues the 
company has raised.   

  الهيئة عمل خطة   6

 

6    TRC WORKPLAN 

قد قامت حتـى  ترغب الهيئة بتذكير المرخص لهم بأنها       

  تتعلـق بمسـائل    الاستشاراتعدد من    راإصدبتاريخه  

بنشر  في المستقبل القريب  تقوم  س أنها و ، محددة تنظيمية

خطة عمل على موقعها الالكتروني تتضمن الاستشارات      

     ة بإصدارها من تاريخ هذااللاحقة التي سوف تقوم الهيئ    

      إن نشر خطـة العمـل.  لى نهاية السنة الحالية   قرار إ ال

لى زيادة   الممارسات العالمية ويهدف إ    فضل أ يتلاءم مع 

 ٍ.لمرخص لهم اإلى والشفافية الوضوح 

 

The TRC reminds licensees that it has to 
date issued a number of consultations 
related to specific regulatory issues.  The 
TRC will be publishing on its website in 
the near future a work plan setting out 
the further consultation documents it will 
be publishing between the date of the 
present decision and the end of this 
calendar year.  The publication of a work 
plan is in keeping with international best 
practice and is designed to increase the 
degree of certainty and transparency to 
licensees.   
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  المحدد  الزمني الإطار خارج طرحها تم اعتراضات  7

 

7 OBJECTIONS RAISED OUT OF TIME

الموعـد المحـدد    قبل   ً م اعتراضا مرخص له قدم أحد ال  

        وخارج المدة المحددة من قبـلات الاستماع بقليل  جلسل

ل   أن جـدومضـمونه   ،  الهيئة لاستلام الاعتراضـات   

ولا     مثل اتفاقية جديدة تماماً تالمقدم من الهيئة     التعديلات

      لقد كانت الهيئة واضحة بالنسبة إلى. يعتبر مجرد تعديل  

الإطار الزمني الذي يجب تقديم الاعتراضـات خلالـه         

ووفقا .  من قانون الاتصالات   )39(المادة  متطلبات  ل اوفق

  "إشعار سماع الاعتراضـات   " و "إشعار التحويل " تيقيوثل

قررت الهيئة انه، وإنصافا للمرخص لهم الآخرين، ليس        

 بمثل هذه الاعتراضات وخاصة أنهـا       الأخذمن الملائم   

    وخارج المدةالجلساتمن موعد   وقت قليل   قبل  صدرت  

  وباتخـاذ. الاعتراضاتتلام  لاسالمحددة من قبل الهيئة     

هذا القرار، تكون الهيئة قـد أخـذت بعـين الاعتبـار            

سـماع كـل    المجـال ل  المصلحة العامة فـي إتاحـة       

          تلك التي قـدمت بعـد الوقـتبما فيها الاعتراضات،  

الاتصالات  متطلبات قانون     مع  وتم موازنة ذلك   المحدد،

 ـ                بـه عنـد تقـديمدبتحديد موعـد محـدد يـتم التقي

ص مرخأي من  ال    إلى ذلك، فان     يضاف. تالاعتراضا

    بـأن،تبن مثـل هـذا الاعتـراض      ي لم   ينخرالآ مله

لذلك فإن الهيئـة    . التعديلات المقترحة تعد اتفاقية جديدة    

تعتبر أن المصلحة العامة بالتقيد بالمواعيد والإجراءات       

 على أي   تسموالمحددة إنصافا للمرخص لهم  الآخرين       

 . خص لهسلبية لذلك المراحتمالية 

A licensee objected shortly prior to the 
hearing and after the expiry of the 
deadline set by the TRC to receive the 
objections, that the Schedule of 
Amendments represented an entirely 
new form of agreement and could not 
properly be described as an amendment.  
The TRC has been quite clear as to the 
timetable within which objections must 
be filed, as required by Article 39 of the 
Telecommunications Law.  Reference is 
made to the ‘Notification of Transition’ 
and the ‘Notification of Hearings’ 
documents  The TRC therefore decided 
that in fairness to other licensees it 
would not be appropriate to consider the 
objection since it had only been raised 
very shortly before the hearing and after 
the expiry of the deadline set by the TRC 
to receive the objections,.  In making this 
decision, the TRC considered carefully 
the public interest in allowing all 
objections to be heard, even those made 
out of time. It counterbalanced this 
against the requirements of the 
Telecommunications Law that a time 
limit should be fixed and observed in 
relation to the making of objections.  It 
further considered that no other licensee 
had taken the view that the amended 
class license was a new agreement.  The 
TRC therefore considered the public 
interest in observing the prescribed 
timetable and procedural fairness to 
other licensees, outweighed any 
disadvantage to the licensee. 
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 تعديل قانون الاتصالات    8
 

8 REFORM OF THE 
TELECOMMUNICATIONS LAW 

 بتعديل قانون الاتصـالات   التي تطالب   إن الاعتراضات   

ة خص الر جريت على  التي أ  تعديلاتالصلة ب ليست ذات   

   إن خطـة.  ولذلك تم رفضها   ،)أو الرخص بشكل عام   (

  دراسـة بعين الاعتبـار     أخذست 2006عمل الهيئة لعام    

وتحليل الرغبة في تعديل قـانون الاتصـالات حسـب          

ن     ترى الهيئة انه مـ.  من القانون  ص/3ع  و    /6مواد  ال

هذه      ، ومن السابق لأوانه، في المبكر في الوقت الحاضر   

 الإطار التنظيمي المتكامـل   "مر   من ع  المرحلة المبكرة 

 ـ    "الجديدللتراخيص   ً مـن أي    نهائيـا    اً أن تأخـذ موقف

  . الاتصالات لقانونمطلوبة تعتبر "تعديلات "

 

Objections requesting amendments to the 
Telecommunications Law were not 
related to the licence amendments, or 
indeed to licence amendments or to 
licences in general, and have therefore 
been rejected.  The TRC's work plan for 
2006 will contain provision for a study 
and assessment of the desirability 
proposing amendments to the 
Telecommunications Law in accordance 
with the provisions of Article 6e and 3k 
of the Telecommunications  Law.  The 
TRC considers that at the present stage it 
is too early in the lifetime of the New 
Integrated Licensing Regime to take a 
firm view of what amendments to the 
Telecommunications Law may be 
desirable. 

 


